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MYHEALTH PROJECT 

YEAR TWO IN REVIEW 
SUMMER 2018 TO SPRING 2019 NEWSLETTER 

 
 
 

 
 

3              11           7 
       years project partners       countries 

 
Vall d'Hebron Research Institute (ES), Institut Català de la Salut (ES), Syn-eirmos Social Solidarity NGO 

(GR), Migrantas (DE), Consonant (UK), European Institute of Women’s Health (IE), University of 
Greenwich (UK), Asserta Global Healthcare Solution (ES), St. Anne's University Hospital Brno (CZ), 

Regione Emilia Romagna (IT), Charité-Universitätsmedizin Berlin (DE) 

 

 
 Survey on the health status of migrants and generation a report on the findings  

 Identification and assessment of health needs of migrants  

 Publication of a report about the health status of vulnerable migrants  

 Organisation of community involvement events and creation of materials from sessions 

 Ongoing development of the interactive map  

 Ongoing development of tools to improve health status of migrants 

 Communication materials development 

 Dissemination of project results, including at conferences and 
events 

 Identification and engagement of stakeholders 

 Training on learning alliances 

 Evaluation plan and midterm evaluation  

 Advisory Board, Ethics Committee and Steering Committee 
meetings 

 Project management and coordination  

 Interim project report  
 

Year 1  
(April 2017-March 2018) 

Year 2 
(April 2018-March 2019) 

Year 3  
(April 2019-March 2020) 

KEY ACTIVITIES TO DATE 

IMPROVING HEALTHCARE ACCESS OF  
VULNERABLE IMMIGRANTS AND MIGRANTS 
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Why Should You Collaborate with MyHealth? 
 To support vulnerable migrants 

 To help your community  

 To be more socially responsible 

 To influence project activities and 
partners 

 To extend your expert network 

 To share good practices locally and cross-
nationally  

 To publicise your organisation’s activities  

 To profile your organisation at local, 
national and European levels through the interactive map  

 To learn about local, national and European developments 
 

How Can You Collaborate with MyHealth? 

Fill our mapping questionnaires to profile you organisation and activities on our interactive map: 

 Stakeholder Mapping 

 Migrant Resources Mapping 

 Current Studies and Projects Mapping 

 App/Website/E-tool Mapping 
 
Add tools to our online repository 
 
Complete our surveys on migrants’ health: 

 For health professionals 

 For vulnerable migrants and refugees  
 
Stay informed and get involved:  

 Follow us on Twitter @MyHealthEU 

 Subscribe to our newsletter and receive our scientific reports  

 Join our European Network group 

 Contact us to with questions, to meet us face-to face or to collaborate with us  
 

How to Find More about MyHealth 

 Check out our project website for information and resources  

 Follow us on Twitter @MyHealthEU 

 Subscribe to our YouTube channel  
 

GET INVOLVED WITH US 

https://it.surveymonkey.com/r/HYZQ69Z
https://it.surveymonkey.com/r/XL7T5KL
https://it.surveymonkey.com/r/H2RQ78D
https://it.surveymonkey.com/r/
https://docs.google.com/forms/d/e/1FAIpQLSf3lTTG88lZ5tw55D3vFqV_3qsGUgHZfgrDDAMbvKJWP49zIw/viewform
https://www.surveymonkey.com/r/MyHealthProfessionalsNeeds
https://www.surveymonkey.com/r/MyHealthMigrantsRefugeesNeeds
https://twitter.com/MyHealthEU
http://www.healthonthemove.net/ca/republica-checa-newsletter/
https://www.facebook.com/MyHealthEU
http://www.healthonthemove.net/ca/contact/
http://www.healthonthemove.net/
https://twitter.com/MyHealthEU
https://www.youtube.com/channel/UCektQxqwtpFaFiA2IVLXT7g
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The MyHealth project is delighted to announce its 
official collaboration with the Mig-HealthCare Project 
for the duration of the projects.  The MyHealth strives 
to work in a coordinated way with other EU funded 
projects targeting vulnerable migrants and will be 
partnering with the Mig-HealthCare project for specific 
activities.  Consequently, on the 23rd January 2018, 
representatives from MigHealthCare and MyHealth 
met at the ICS premises to discuss a possible cooperation between the two projects.  
 
The MyHealth and Mig- HealthCare projects received European Commission financial support 
(CHAFEA) under the same call (HP-PJ-2016), and both have contractual obligation in 
implementing similar tasks under the mapping activities. The two projects are both establishing 
a database with project specific results deriving from the mapping research that include a 
complete interactive map with main health issues, main actors and stakeholders, reference 
sites dealing with vulnerable migrants and refugees, legal and organisational aspects of health 
systems in the involved countries and the information and communications technology (ICT) 
tools available. 
 
Under this new collaboration, the two projects are capitalising on the opportunity to develop a 
larger, collaborative common database (interactive map).  Consequently, the two consortia are 
distributing the online questionnaires to a geographic area covering thirteen European 
countries.   

 Austria 

 Bulgaria 

 Cyprus  

 Czech Republic 

 France 

 Greece 

 Ireland 

 Italy 

 Malta 

 Spain 

 Sweden 

 UK 

As a result, the cooperation will engage a larger audience through more vigorous and 
comprehensive mapping.  Practically, the questionnaire developed by MyHealth project will be 
distributed to a larger geographical coverage for the mapping (WP4) that covers the geographic 
area of both partners. 

MYHEALTH AND MIG-HEALTHCARE JOIN FORCES 
 

http://www.mighealthcare.eu/
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1st World Congress on Migration, Ethnicity, Race and Health in 
Scotland 
In May 2018, Narine Movsisyan presented the preliminary results of the 
qualitative study carried out in Brno, Czech Republic for the MyHealth 
Project during the chaired poster session at the 1st World Congress on 
Migration, Ethnicity, Race and Health at MERH2018 Congress in Scotland.   
 

MyHealth Needs Assessment Results Video 
In June 2018, the MyHealth project released a video with the preliminary 
findings of needs assessment survey results with health professionals conducted in Barcelona.  
Check out the video here.  The preliminary survey results can be accessed online here. 
 

 

Learning Alliance for Palliative Care and End of Life 
Workshop  
On the 26th of June 2018, Carlos Leguizamon and Migrantas e.V. 
presented on the MyHealth Project at the at the LAPCEL Workshop with 
palliative care providers, voluntary organisations, minority ethnic 
groups and academic researchers in London, UK. 

 
 

EU BorderCare Project Meeting 
On the 5th of July 2018, the MyHealth coordination team 
met Vanessa Grotti (Principal Investigator, Anthropologist) 
and Nina Sahraoui (Post-doctoral Research Associate), 
representatives of EU BorderCare project, in Barcelona 
Spain.   
 
The EU BorderCare Project aims to facilitate the accessibility 
of healthcare services for undocumented pregnant 
immigrant women giving birth at EU’s peripheries (mainly at 
refugee camps close to EU external borders). EUBorderCare also focuses on the empirical 
analysis of personal and institutional relations of care and control in the context of pregnancy 
and childbirth in some of Europe’s most densely crossed borderlands in France, Greece, Italy 
and Spain. EUBorderCare’s project outcome is raising awareness on the growing phenomenon 
of EU migrant maternity care through an initiative by launching ‘ERCCOMICS’, which is available 
online. 
 
The participants exchanged views on the current, cross-cutting activities of both EC financed 
projects and found common ground of cooperation at disseminating of both project outcomes 

KEY EVENTS 
 

http://www.merhcongress.com/
http://www.healthonthemove.net/ca/event/preliminary-findings-of-needs-assessment-survey-results-with-professioanals-in-barcelona/
http://www.healthonthemove.net/ca/event/preliminary-findings-of-needs-assessment-survey-results-with-professioanals-in-barcelona/
http://www.healthonthemove.net/ca/event/republica-checa-prasentation-of-the-myhealth-project-to-the-learning-alliance-for-palliative-care-and-end-of-life-lapcel/
https://www.erccomics.com/comics/expecting
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and activities, including MyHealth mapping questionnaires, needs surveys among professional 
contacts.   

 
 

Learning Alliance Midterm Meeting  
Some MyHealth partners met to discuss the development and results of the project to prepare 
the assessment report in September 2018.  
 

Project Workshop at the Consonants in London 
On the 27th of September 2018, the MyHealth partners held a project workshop in Consonants 
in London.  Migrantas e.V and Sheena Vella (Consonants) attended.  Participants debated the 
future development of the app.  

 

 
 

Learning Alliance on Palliative and End of Life Care (LAPCEL) England  
In the context of an event to 
disseminate 14 pictograms 
representing the palliative care 
needs of minorities in England by 
the University of Greenwich with 
the participation of Migrantas 
and the Consonants, participants 
were invited to participate in the 
MyHealth mapping exercise on 
the 28th of September 2018. 
 
 

KEY EVENTS 
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International Conference of Migration and Health in Rome 
MyHealth partners attended the International 
Conference of Migration and Health in Rome to 
present. Kristin Semancik of EIWH and Anais le Corvec 
of Asserta presented on “A Transcultural and 
Equitable Approach to Migrant Women’s Health.”  
Inés Oliveira of VHIR presented “What Do Vulnerable 
Immigrants and Refugees Need to Be Well.”  Núria 
Serre of VHIR presented “Escape Room—Roma.”   
Giovani Ragazzi and Pania Karnaki (MigHealthcare) 
presented “Mapping Migrants Resources to Make 
Access to Care Smarter” on 1-3 October 2018. 
 

MyHealth Meetings in Bologna  
The 3d General Assembly of MyHealth project was 
held in Bologna on November 16th 2018.  Partners 
were trained for the next step of the project “Tools 
Development” with a Metaplan session.   The 2nd 
Ethical Committee Meeting was held on the 15th of 
November 2018 in Bologna. 
 
 

Metaplan sessions with social care providers in Brno   
Metaplan sessions took place on November 21st and 23rd of 2018. Social care providers and 
migrants participated the sessions to give solutions to the migrants’ healthcare accessibility. 
 

11th European Public Health Conference  
Narine K. Movsisyan talked about “Do migrants have access to the primary healthcare services 
in Brno, Czech Republic? A qualitative study” at the 11th EPH Conference.  The theme of the 
conference, which took place from the 28th of November to 1st of December 2018,  is “Winds of 
change: towards new ways of improving public health in Europe” as public health is faced with 
new challenges to improve population health in Europe. 
Health care alone cannot accomplish this immense task. At 
the conference, we explored the significance of creating 
partnerships across all levels and sectors. Partnerships are 
especially relevant in the local community, where people live 
and work.  The presentation explained that decision makers, 
professionals from different sectors and nongovernmental 
organisations should all work together in achieving better 
health for all. 

KEY EVENTS 
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6th Workshop of Migration and Health in 
Madrid 
MyHealth participated in the co-organization of the VI 
Workshop on Health and Immigration directed by 
Salud entre Culturas and Ramón y Cajal Hospital in 
Madrid. Partners presented on the results of the health 
needs surveys of the MyHealth project.  In addition, 30 
professionals also participated in the Refugee Escape 
Room on the 12th of December 2018. 
 

Metaplan session with professionals in Barcelona 
On December 19th 2018, a Metaplan session with professionals was held in Barcelona to discuss 
the possible solutions to the health needs for new arrived immigrants through the MyHealth 
project.  
 

Mental Health, refugees and migration conference 
Nikos Gkionakis presented as key note speaker the results of the needs analysis assessment 
that was conducted in Athens on the conference ‘Mental Health, refugees and migration’ in 
December 2018. 
 

Metaplan session with immigrant women held in Barcelona 
On January 23rd 2018, the MyHealth project organised a session in Barcelona with immigrant 
women, newcomers to Europe, to find and prioritise those solutions and tools that could 
improve the health situation of this community.  
 

Metaplan session with young immigrants held in Barcelona 
On January 23rd 2019, MyHealth partners organised and ran a 
participatory activity to find solutions to health needs. 
 

Metaplan session in Berlin  
On the 5th of February 2019, a Metaplan session took place in Berlin.   
 

Metaplan session in Babel 
On February 14th 2019, a Metaplan session took place in the Babel Day Center (Athens). All the 
professionals involved worked in different NGOs or public services.  The objectives of the 
activity were: to prioritise the different needs of immigrants; and to generate, categorize and 
prioritise possible solutions.  Metaplan session results included the discussion led to the 
prioritisation of the following needs:  the “issue” of language;  the instrumentalisation of 
“vulnerability”  and the lack of cultural sensitiviy and competence from the side of 
professionals. 

KEY EVENTS 
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Metaplan session Athens  
On March 13th 2019, a meeting of Metaplan with refugees and migrants took place at the Babel 
Day Center in Athens.  The objectives of the activity were to prioritise the different needs of 
immigrants; and to generate, categorise and prioritise possible solutions.   
 
There were various results of the panels of the Metaplan session.  The first debate emphasised 
the prioritisation of categorising the needs, integration, and insufficiency of services.  The 
second debate led to different proposals as needed with regard to integration and insufficient 
services, including the knowledge of rights; language learning during work; intensive Greek 
courses, learning the language during work; awareness of the local community; addressing 
racism; and   professional and training of interpreters. 
 

Coordination meeting in London VHIR, Consonant and ICS  
On March 27th 2019, there was an event 
organised by the MyHealth coordination team 
with its partner, Consonant. The meeting was 
held at its offices in London. 
 
Consonant's main mission is to make people 
from diverse backgrounds feel at home in the 
United Kingdom and enrich the British society 
through the construction of the community 
through mutual respect and associations. 
 
The coordinating team at MyHealth met 
Kyriaki Kafyra (coordinator of community organization, consonant), who worked on the 
SUMIGRE project ('Supporting Professional Development of Migrant-related Education 
Educators') on March 27th at Consonant to London. The SUMIGRE project promotes 
cooperation for the development of innovation and the exchange of good practices at 
European level. 
 
The participants exchanged views on the current transversal activities of the two projects 
financed by the EC, which is why MyHealth agreed to referenced the MyHealth web tool 
repository section on tools and solutions, that is, the platform E-Learning generated by the 
SUMIGRE project.  For more information about the SUMIGRE project, you can visit the project 
website: http://sumigre.eu/.  
 
  

KEY EVENTS 
 

http://sumigre.eu/
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10th Workshop on Important Infectious Diseases 
On the 28th and 29th of March 2019, a workshop took place in Torino that addressed the 
problem of imported infectious diseases. 
 
This project was organized by TropNet "European 
Network for Tropical Medicine and Health for Travel" and 
was presented by Nuria Serre under MyHealth project. 
The talk focused on reports, studies, results and clinical 
cases focused on tropical medicine. 
 

MyHealth Meeting at the University of 
Greenwich  
On March 28th 2019, the MyHealth team and members of 
the University of Greenwich met to continue their 
meetings to further explore the methodology of the 
Learning Alliance and its applicability as a tool for 'cross-sectional evaluation. 

 

Escape Room at Master One Health (UAB) in 
Barcelona 
On April 1st 2019, 28 students from different nationalities 
gathered to participate in the Escape Room with MyHealth. 
Students were students Master of Health in the Autonomous 
University of Barcelona (UAB).  The Escape Room is a tool to 
raise awareness about the vulnerable situations that refugees 

currently experience. 
 

Workshop on psychosocial approach and transmissible diseases in asylum 
seekers and immigrants in situations of vulnerability 
On the 11th and 12th of April 2019, the Hospital Vall d'Hebron, the Vall d'Hebron Research 
Institute (VHIR) and the Catalan Institute of Health under the MyHealth Project organized a 
seminar to address health issues of unaccompanied minors (types) and different work 
programmes and tools to improve the health situation of the most vulnerable immigrants. 
 
Dr. Francisco Collazos, responsible for cross-cultural psychiatry at Vall d'Hebron, Dr. Jordi 
Gómez, head of the Health Community area of the International Health Program of the Catalan 
Institute of Health and Dr. Núria Serre, head of the PROSICS health and immigration research 
line and coordinator of the MyHealth European project presented at the workshop. 
 
The objective of the social platforms is to empower the men and women to achieve their 
autonomy. However, according to Collazos, there is still a lack of coordination between 

KEY EVENTS 
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institutions "we must strengthen to avoid the over-saturation of minors, with an excess of 
intervention we avoid their autonomy."  

 
 

The MyHealth Project used Learning Alliance (LA) as an innovative methodology that 
contributed to articulate the work of the different work packages by: 

1. Promoting the involvement of collaborating stakeholders in the field of Vulnerable 
Migrants and Refugees (VMR) health and the institutionalization of learning alliance 
outcomes 

2. Ensuring capacity building strategies for the models to be adapted 
3. Emphasising documentation and dissemination as innovative practices among 

stakeholders, including academics, civil society organizations, planners, and health 
practitioners, and  

4. Strengthening the network capacity of the community in VMR health’s to guarantee the 
sustainability of the project.  

The use of this innovative methodology ensured that vulnerable migrants and refugees are 
being included within the models to be adapted assuring their involvement and co-creation. 
 
During the first two years of the project, the main contribution of learning alliance 
methodology was to raise awareness of different cultural views, experiences, historical 
backgrounds, and needs of diverse groups who have been overlooked in terms of their access 
to city rights, services, and participation. In addition, this methodology ensured an equitable 
and democratic participation by removing obstacles that have prevented vulnerable migrants 
and refugees from becoming involved in different processes.  
 

 
 
 

LEARNING ALLIANCE METHODOLOGY 
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Coordination and Management 

In June 2017, the Internal Project Guidelines were created as an internal document aimed at 
providing the project participants with a quick reference manual that outlines the management 
structure, tasks, responsibilities and procedures at all levels of project execution.  
 
After the kick-off meeting held in May 2017 in Luxembourg, the MyHealth coordination team 
formed by the coordinator, project manager and representatives of the different work packages 
meets twice a yearly in person and twice every month by teleconference to monitor tasks.  
 
Four general assemblies were held in Barcelona (October 2017), Berlin (April 2018) and Bologna 
(October 2018) and Barcelona (April 2019). In addition, regular coordination monitoring calls 
and scientific calls were held.  The next general assembly will be held in October 2019 in 
London. 
 
All coordination actions were monitored to 
ensure good functioning and introduced 
proper corrections if necessary, make 
decisions related to financial issues, and 
guarantee the sustainability of MyHealth one 
year after its conclusion.  
 
Three committees support MyHealth: 
Scientific Steering Committee (SC), Ethics 
Committee (EthC), and Advisory Board (AdvB).  

 
 

Evaluation 

The evaluation plan was created for July 2017 
to present the aim, evaluation questions, targets, methods and results (outputs and outcomes) 
and timing of the monitoring and evaluation of the main activities for the three years lifecycle 
of the project. Further, it delineates the steps to be followed to assess the process and results 
(outputs and outcomes) of the MyHealth project.  The evaluation plan and the first Interim 
evaluation report were delivered in November 2018.  
 
A set of assessment tools were developed to tailor to the meetings of the evaluation committee 
and local LAs who monitor the progresses of the progresses of the project throughout its 
duration and a template listing the defined process indicators and target to be achieved was 
used. One annual check and a field-check was carried out in strict adherence with the declared 
milestones. Documental progress reports focused on potentially critical points. The check was 
programmed and performed by Carlos Moreno from University of Greenwich as lead of the 
evaluation committee, including external evaluator Marcela Tovar-Restrepo and partner 

CENTRAL ACTIVITIES 
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members. The visits focused first on the WP leaders’ units, and then on the associated partners’ 
units.  

 
 
 

Communication and Dissemination 
The EIWH leads the work package on 
communication and dissemination with 
active support from all partners.  The 
Communication and Dissemination Plan 
was developed with contribution from all 
the partners June 2017.  The plan 
includes stakeholder engagement 
strategies in order to act on and apply 
project outcomes, to change policy, 
programming and practice.  
 
The project website was created in June 
2017 to act as dissemination tool. There is a news service on the website supported by the 
partners’ updates on the project and project materials. Impact of the website was assessed by 
tracking statistics such as hits and user’s online feedback. Dissemination items were prepared 
to inform about the project process, including leaflets, news updates, newsletter, press releases 
and presentations.  This dissemination activities to different target audience into account. 
 
A database of relevant policy makers, health authorities and stakeholders in the partner 
countries is under constant update to ensure a proper dissemination and future exploitation of 
project results. MyHealth Consortium identified the list of centres working with health and 
migrants with a particular focus on women and unaccompanied minors. 

 
Various dissemination activities during 
and after the project. For example, a 
workshop, “A Transcultural and Equitable 
Approach to Migrant Women's Health,” 
was organised by the EIWH and Asserta 
and further dissemination activities (oral 
presentation, posters) were connected to 
the International Conference on 
Migration Health held in October 2018 in 
which all partners and Mig-Healthcare 
Project participated in a collaborative 
way.   
  

CENTRAL ACTIVITIES 
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Mapping of Migrant Health 

The central activities focused on mapping the existing initiatives on health for vulnerable 
migrants and refugees, with women and unaccompanied minors as the main target group of 
the project as well as the main actors involved in migrants and refugees’ health. The mapping 
supports the development of the online Interactive Map (and database).  Different exposed 
components (country health facts, reference sites available and ICT tools) provided support to 
migrants and refugees limited to the network and opened for inputs from other countries.  
 
The theoretical background for the data collection intervention is provided by two reference 
frames, namely (a) studies on networks and in particular on social networks and (b) Lewin-
inspired action-research which is also closely related to the Learning Alliance paradigm. The 
data collection plan delineated the following steps to perform the relative process, which 
produced the databases that fed the interactive online map. The data collection was carried out 
through Survey monkey questionnaires designed to collect information on Migrant Resources, 
Studies and Projects, App/Website/E-tool. 
 
The maintenance for the interactive map is to be ensured for two years during the project as 
well as two years after the project. A data collection tool and protocol to gather reference sites, 
projects and ICT tools dealing with migrant population was developed. 

 
Needs Assessment  
Need assessment pilot surveys tailored for VRM and professionals were launched to collect 
information on physical and mental health status and to give qualitative insight on the current 
health status of vulnerable migrants and refugees, together with quantitative indications from 
literature. Needs assessment exercise aimed to assess the needs and raise awareness of 
difficulties that migrants face in terms of access and utilization of healthcare services and which 
are directly linked between 
the social determinants of 
health and the barriers to the 
traditional health system. The 
current health problems on 
infectious disease and mental 
health were identified and ICT 
tool set up to support, 
promote and accompany 
migrants in their health under 
Needs and Capacity 
Assessment Report.  

 

CENTRAL ACTIVITIES 
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Tools Development 

Tool development is based on the needs 
assessment’s scientific results carried 
out under the needs assessment.  
MyHealth is working to identify existing 
tools and to develop new ones in order 
to improve the health care access of 
vulnerable immigrants and newly 
arrived refugees. Health concerns and 
needs as well as the best screening and 
community health strategy for mental health disorders and infectious diseases in primary 
health care were identified. The MyHealth project introduces the referent figures in health and 
migration at community levels, linked to primary care and hospital, in order to work in 
European networks. MyHealth identified the best community health strategies for each 
different cultural and social reality. A training session in metaplan technique for the partners 
took place. The identification of existing tools and development of new ones is being carried 
out.  

 
Pilots 

Pilots will be carried out during the final year of the project. Three pilots—in Spain, Germany 
and Czech Republic—in order to test its adaptability in terms of people’s needs, expectations, 
economic and social sustainability and in terms of replicability in other domains and countries.  
 

Community Involvement 

WP8 Community involvement has played a pivotal role in the MyHealth project, which was 
reinforced by means of the LA methodology. This participatory and social innovative approach 
is ensuring that the vulnerable migrants and refugees are at the centre of the project, 
guarantees a meaningful active involvement of community members in the design, 
development, implementation, delivery and evaluation of healthcare services.  
 
A systematic approach to reach out target groups was developed and detailed in the Model for 
Community Participation delivered in December 2017.  The Educational Material was identified 
and made available online in March 2018.  Workshops and training sessions were developed 
and conducted throughout the MyHealth project by the partners, targeting different 
stakeholders, but always counting on the presence of Community Health agents and VMR, to 
ensure uptake.  
 

 
 

This newsletter is part of Project 738091/MyHealth, which has received funding from the European Union’s Health Programme (2014-2020). 

CENTRAL ACTIVITIES 
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